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Purpose
Use this document when you already own a domain and want your SAZFI ERP workspace to appear under
your own brand. Your current company website and email hosting normally do not need to be transferred.

1. Select your ERP address
Choose erp.yourcompany.com or accounts.yourcompany.com. Both are valid; select just one as your
primary address. Avoid accounts.com.company.com unless the company explicitly owns and intends that
exact nested subdomain.

2. Client onboarding steps
1. Submit the SAZFI company onboarding form with legal business name, contact details, client category
and preferred hostname.

2. Confirm that your organization controls the domain and authorizes the requested subdomain.

3. SAZFI reviews the request and provides the exact DNS destination (A-record IP address or CNAME
hostname) and any ownership-verification records.

4. A person authorized to manage the domain DNS adds only the records supplied for the chosen ERP
subdomain.

5. SAZFI verifies DNS and HTTPS/SSL, completes company setup and then sends secure admin account
activation instructions.

6. Test ERP login, company name/logo and required modules before the workspace is marked Live.

3. Example DNS instructions - illustrative only

Type Host/Name Value / destination

CNAME erp SAZFI-provided CNAME target

OR A erp SAZFI-provided server IPv4

Optional TXT SAZFI-provided token
name

SAZFI-provided verification token

Important: Never use the words above as literal DNS values. Use A or CNAME according to your SAZFI
onboarding instructions. Do not create conflicting records for the same hostname. TXT records are used
only when requested.

4. Where to change DNS
Open your DNS provider dashboard: for example Hostinger hPanel → Domains → DNS / Nameservers, or
your active Cloudflare DNS zone. The place where you bought the domain may be different from the
provider controlling its nameservers. Change records only at the authoritative DNS provider.
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5. If the domain and hosting belong to different accounts
That is supported. Your existing website may remain with its current hosting account while
erp.yourcompany.com points to SAZFI infrastructure. SAZFI does not need your email account password or
full hosting credentials. You may share a screenshot of relevant DNS records with sensitive information
hidden.

6. What happens next
DNS updates may take time to propagate. SAZFI will only activate the custom domain after the routing
and TLS certificate are verified. Client users and the finance database must remain isolated from other
companies.

7. If you do not want to change DNS
You may request a SAZFI-provided subdomain for pilot use. This does not require you to transfer your
current domain.

8. Client checklist
□ Chosen erp. or accounts. subdomain

□ Approved domain-owner/DNS administrator contact

□ SAZFI-issued DNS values received

□ DNS changes applied only to ERP hostname

□ Domain ownership and SSL confirmed

□ Company administrator invited and tested

Security: Never email domain passwords, database passwords, CNIC scans or banking credentials with this form. SAZFI
will provide a separate secure process if sensitive verification is later needed.

Sources: Hostinger DNS/subdomain documentation:
https://www.hostinger.com/support/8907694-how-to-create-a-subdomain-without-a-hosting-plan-at-hostinger/ ;
Cloudflare SaaS onboarding:
https://developers.cloudflare.com/cloudflare-for-platforms/cloudflare-for-saas/start/getting-started/



